The Ajax Advantage
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Several recent announcements of new travel technology products have mentioned the use of Ajax (Asynchronous JavaScript and XML).
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 Billed as “the fastest growing new segment of the software business [for building] entirely web-based applications and experiences,” Ajax is poised to make the end users’ web experience faster and more user-friendly. 

The introduction of Ajax comes at a time in consumers’ lives when information is already available with a mouse click. Ajax makes that experience faster, richer and more user-friendly, say its adopters.

For the travel business this translates into things like fewer click-throughs on expense reporting software and character recognition that speeds online bookings. Both are likely to help raise user adoption rates and increase compliance. 

In short, Ajax, though a newcomer, has early adopters singing its praises as the next best thing since the invention of the Internet.

The Pioneers

According to Laszlo Systems’ director of marketing and communications, Helena Kimball, “Ajax has enabled the development of consumer-facing applications that are more compelling, stickier and more informative than ever before. With Ajax, end users are able to take advantage of an enhanced online experience that was never possible before using standard HTML.”

Laszlo is one of the pioneers in the use of Ajax with the delivery of its rich web applications. OpenLaszlo, which is Laszlo’s open source advanced Ajax development platform, is one of the most widely-adopted Ajax development environments today.

These new Ajax elements include drag-and-drop interactivity between applications, plus in-page shopping carts and information exchange, and rich visual elements that fluidly guide users through entire sites.
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