
; .



FEATURE

A History of Helping
WCC, lihe many comnunity colleges
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L-- .a( ' roSS t  ne Country.  naS J reputat lon aS a
fr icnd of  the immigranr populat ion.

Its latest initiative-the Community
Col lcge Consort ium for Immigranr
Education (CCCIE)-aims to under-
score t  l re s igni f icance of  immigrant
education through community colleges,
professional organizations, and higher
education in general.

Teresita Wisell, CCCIE's director, is
creating a blueprint that will provide
assistance and mentoring to com-
munit ;  col leges loohlng to expand
programs for immigrant students.

' lAl i th baby boomers leaving the
workforce during the next decade, we
need a skilled worhforce," says Wisell.
"Community colleges are effective
places for im m igran t  s t  o get the start
they need."

The CCCIE will be housed in the
college's new Gateway Center, which
is s la ted fo open in thc spr ing of
2010, along with the college's modern-
Language program, its English language

learners (ESL) program, and a new
entrepreneurial center. Wisell has
already recruited a blue-ribbon panel
of  l4 communiLy col lege experts to
provide advice on what services to of-
fer the school's immigrant population.
She's asked panel members to speal<
about immigrant-education issues and
contr ibure to a Web si te showcasing
best practices.

Cross-Country Effort
WCC is just one of severai community
colleges across the country that provide
services tailored to immigrant learners.
The majority of colleges offer basic ESL
classes, but many programs strive to do
more than simply breach the language
barrier. The most successful programs
teach important job skills with a focus
on helping students land jobs in lucra-
tive career fie1ds.

Luzerne County Community College
(LCCC) is located in Nanticoke, Pa.,
home to one of the nation's fastest-
growing Latino populations. The U.S.
Bureau of  Labor Stat ist  ics est imates

that jobs requiring higher education
will grow by 22 percent between 2002
and 2012-nearly doubie the rate of
non-college jobs. To help ESL students
prepare,  LCCC cleated the Achieving
a College Education (ACE) club. The
program, l runched ear l ier  th is year,
is targeted at high-intermediate and
advanced ESL students and teaches
computer l i teracy and communicat ion
skills through the use of technology.

"We provide students with necessary
col lege ski l ls  such as reading, rvr i t ing.
speaking, and computer technology in
a college setting," says Peter Balsamo,
chief GED examiner and director of
community outreach for LCCC and a
member of CCCIE's blue-ribbon pane1.
"We want to help students overcome
any apprehension about attending col-
lege while increasing their chances for
success."

LCCC also is in the midst of impror-
ing its basic ESL offerings. "We offer
only two ESL courses, which is not suf-
ficient to get people literate enough to
be successful in college," says Balsamo.
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LCCC has hired a consultant to deter-

rnirrc bcst  p lact iccs at  ot l r . r 'col leges
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\n ' ' r  l rn l r  \  i ' - , r i ' r i r  / -omrnrrni tv Cnl-L\Wl t l r l  9u'r ' r ' ru ' r 'LJ evr

lege (NOVA) in Annandaie, \'a., also is
assisting immigrants nrith their career
prospects.  l ts  ESL for Employment Pro-
gram teaches job-search and inten'ier,r'
skills to non-nati\.e English speakers,
pror.ides rdsur.n6 assistance, and encour-
ages stlrdents to practice "\{orkplace
Er-rglish." When the class c'nds, students
. , . .  , ; . . , . ; ,  ̂ r  ,  . . ,  i  .1-  f - ; . .  \ \  i rh local  errr_rLLLr LU d JUU rdaa

plo).ers.
"A high11. qualified \\'orkforce is

cr i t i t . r l  to the sur\  i r - r l  of  otrr .ountr) '

rnd our societr  . "  srvs Hcidi  A. lamson,

clirector ofthe acaderny for culture

and language at NO\A and a CCCiE

blue-ribbon panel melrrber. "Shilled

irrrrr r ig larr ts colrc to th is courr t r -1 r t i th

education and training fiom their home

countries, bLlt are ofierL fbrced to tahe
jol 's  fo l  n 'h ie h thcl  a le or c lqual i f icd

l'hile learning English."

Thp \en f) ieon l^nmmr' . i t  
'  

Cnl lp ' rer  l rL Jdrr  ur l tsu vvir l l r lu

Distr ict  (SDCCDTrurs an Immigrant
l rofessional  Trans[.c l  Academl ' .  The
academy ser\res students \{rho have at
least a bachelor's degree from another
cduntr) .  In a scr ies ofc ight  f ree three-
hour r,r'orkshops, students learn about
the U.S. educational system, opportuni-
t i t 's  ar  r i lable r t  col leges and graduate
sclrools.  . rnd j . rb prospr 'c ls.  lar t ic iprnts
recei\re help defining their goals and
developing career action plans.

"A lot of what r,r,e discuss is about
appropriateness," says Sheyla Castillo,
SDCCD counselor for continuing educa-
tion. "For instance, in some countries

iL 's appropr iatc ro send a photo and
infbrmation about your spouse and
children along n ith your r6sum€ rvhen
applying for a job. When you come
herc.  you don' t  auLornat ical l ;  know
what's right and vr'hat isn't."

Castillo has r'rritnessed her share of
success stories while at SDCCD: the
enuineer urnr l r ino rs r  s.h^^l  i " . i tnr

rt'ho r,vas later hire d as a net$rork tech

nician for the same school districU the

Brazilian architect and accountant r'r'ho

met in the academy and started their

or,r-n design frrm;and the nutr i t ionisr

f rom Nlexico who became a corrrmunit l

health educator at a California state

unive rsity.

Similar ef1brts are under \\ralr at

Alamo Community Colleges (ACC) in

San Anronio,  rvhere edtrcators insist

immigrant stlldents have the skills to

be successful;  they just need someone

to help open the right doors.
" l  refer io t  h is group of  immigrants

as the r,rrorkforce that's most left
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behind," says Anson Green, coordinator
fol  economic and workforcc develop-
ment at ACC. "What you have here is a
professional immigrant who, except for
language, has a1l the skills necessary to
fi1l great needs in our workforce."

The problem, according to Green. is
that immigrant students often do not
f igure prominent ly in rhe var ious mis-
sions of community colleges.

"Community college systems, by and
lrrge, don'r  have a c lear st  rJtegy to servc
this population," says Green. "But with
rhe proper dei 'e lopment and rraining.
this group could plug the gaps where we
have huge shortages of workers."

ACC is developing a series ofcourses
designed to help immigrant learners
enter and reenter specific industry clus
ters. One class will help students de-
r.elop specifically American work skil1s.
"The course will cover such questions
as 'Horv do you interact with your boss
in America versus Mexicol" '  explains
Green. He points out: "The idea of being
a sel l -starter and taking in i t iat ive is a
very American, entrepreneurial one. In
other countries, being a self starter is
f.^-^,-..t

Thc idea, aecording to Creen, is to
rnake information more transparent
and provide individuals with the sup
port they need to move through the
system. He stresses the importance of

.':,A

case management and personal naviga
tion. "We have to have someone's tran-
script, experience, and goals to be able
to al ign t  hem on the proper strategic
path, but I don't know many places that
are assessing individuals in their native
languages," says Green.

ACC assesses students in Spanish
to accurately measure their academic
ski l ls .  l f  someone has, sa1 .  excel lent
math skills, he or she u'ill be placed into
the appropriate Spanish-language train-
ing course. "Many businesses in Texas
have given up on policies that worhers
must sper l< tngl ish,"  says Gleen. "They

couldn't find enough people for certain
jobs, so they changed the jobs to fit the
labor pool. Unfortunately, the educa-
tion folks haven't caught up yet."

Legal Battles
Despite the progress being made, linger-
ing legal issues could keep a sizable por-
tion of the immigrant population from
taking the next step in their careers.

The Urban Inst i tute est imates that
) ( .  ner,  cnr nf  rhe lz l  5 mi l l inn fnrc ion-

' "  ' 'b

born people in this country are undocu-
mented. That status prohibits them
from enrol l ing in col lege programs in
three states: North Carolina, Alabama,
and South Carolina. Alaslca, Colorado,
Georgia, and Virginia have legislation
pending that would place similar re

strictions on undocumented students.
Even in places r , r 'here i t  is  legal  fbr

undocumented immigrants to attend
col lege ,  there arc conf l ic t ing met hods
ofpaying for it. In Arizona, Proposition
300 says that no undocumented citizer-r
can receive in state tuition. In a decision
t  hat could have far-rei tching impl ica-
tions for colleges everywhere, Califor
nia's Supreme Court is considering or.'er
turning a state law that grants in-state
tuition to undocumented students.

"We don't knor,r' what will happen in
Cal iFornia.  but  i t  rvon' t  bc thc cnd."  says
Ruben Barato, director of internationai
and immigrant student affairs at WCC.
"It could have a negatir.e backlash. Other
states have said they'l1 har.e to redraft
their rules to abide by whatever is
decided."

Of the 10 states that still allorn'un
docunrented immigrants to pay in-state
tuition (see sidebar), every one has law-
suits pending. Oklahoma, New Mexico,
and Texas provide state financial aid, but
there have been attempts to repeal these
provisions as well.

Educrrors involvcd in rhe immigra
t ion dcbare also are r , r  atching t  he federal
DREAM Act. If passed, the DREAM
Act for people who came to the United
States before the age of 16, graduated
from high school or obtained a GED, and
have no criminal record will allow im-
migrants to gain conditional residency if
they receive a two-year college degree or
complete t \vo ycars of  mi l i tar l  serviee.

Jim Hermes, senior legislative as
sociate for the American Association
of Community Coileges (AACC), says
the association supports passage of
the DREAM Att .  AACC is working to
reintroduce the bill in the Horise and
the Senate and is seeking co sponsors
for the legislation. "A1ot ofhon the
DREAM Act moles forr , rard rv i l l  h inge
on rhe or cral l  immigrat i . rn debate."  sal  s
Hermes. "It's hard to teil what the politi
cai situation rvill be."

States, meanrvhile, must decide how
to proceed. In 2008, the North Carolina
Community College System hired a firm
to study the issues related to admitting
undocumented students into curriculum
courses at its colleges.

*#4*'
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"The state board is anxious to receive
the final results ofthat study in hopes
it will provide the lramework neces
sary to craft a policy regarding un-
documented immigrants," says I(ennon
Briggs, NCCCS executive vice president
and chief of stafi

Education for All
"In states where u,e serve undocu-
mentcd srudents.  i r  can be frustrat ing
when we can't take them to the next
step: legal employment, sa)rs WCC's
Wisel l .  "We r , ror l< under the hope that
rhings rrral  charrgc thr-ough immigrr-
tion refbrm, allor,r'ilig these now skiiled
immigrants to seek pernanent resl-
lenr. .  nr , - i t izcnchin "

Wisell is hopeful that the DREAM
Act will pass soon and looks forr,r'ard to
the challenges its passage will create fbr
community colleges-not the least of
which is higher enrollments. "We can
adr.ocate for immigration reform. but
we cf ,n ' t  le t  the pol i t i t 's  ger in the rv l ry
of educating the tr,r,o-thirds of immi

gl 'Jn t  s rr  ho are hc|c $ iLh l ) l 'oPCl '  t l t r t 'u-
* ^.- ! . -+:  - - . -  "  ^L ^ -^--^ "  AmcnlJtron, sne sa)s.  An el lo l ' lnot ls

majority of irnrnigrarLts are alreadl.
citizens, I'Lave the proper docurnenta
t inn n ' '  , '^^.  rhp'r ' r t l r  tn, ' i r iz , 'nslr inLrurr ,  vr  Pdr i l  Lv

Our energies har.'e to be focused on

educating that groL1p."

Ask JuarL Caicedo. Caicedo credits

the academic support he received rvhi le

cnrol leJ at  WLC rr  i th qir  in.{  h im the

+dd

confidence to continue his studies and

rchicr  c his Jrearrr .  This Scprembcr,  l r is

oldcst  son rv i l l  at t , 'nd r  four l  crr  t r r t i -

r  c ls i t l .  "You h. tvc t ( )  set  g\) i r ls  r tnJ I 'c

nloti\rated," sa1.s Caicedo. "Commr,rnitl'

t . r l lc : lc  is  r  grcat  p lacc to heJp l  otr  t ' r r rd

)'our \vay."
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etl i tor in Fnirf teld, Conn.
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